UWP Counseling Services Faculty & Staff Perceptions of Counseling Services, Spring 2009 Summary

1. Classification:

Faculty 39.30% 88
Instructional Academic Staff 16.50% 37
Administrative Academic Staff 44.20% 99
2. Gender:

Female 57.00% 134
Male 43.00% 101

3. Years of Service at UWP:

Less than 1 11.40% 27
1to2 10.10% 24
3to5 17.70% 42
6to 10 22.80% 54
11to 15 13.50% 32
16+ 24.50% 58

4. University Affiliation:

BILSA 17% 38
EMS 12.10% 27
LAE 24.10% 54
Student Affairs 23.70% 53
Administration/Administrative Services 23.20% 52

5. Prior to this survey, were you aware of the existence of UWP Counseling Services on campus?
Yes 93.20% 219
No 6.80% 16

Since September 1, 2006, have you referred a student or students to UWP Counseling Services?
Yes 50.70% 107

No 49.30% 104

If yes, for what reason(s) have you referred them. (mark all that apply)

Alcohol or drug issues 20.40% 21
General anxiety 43.70% 45
Test Anxiety 26.20% 27
Career testing and decision making 16.50% 17
Sexual assault 15.50% 16
Time management 12.60% 13
Depression 65.00% 67
Stress 49.50% 51
Eating disorders 7.80% 8

Study skills 18.40% 19
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Family/relationship issues 38.80%
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Since September 1, 2006, have you used UWP Counseling Services for information,

consultation, class presentations or other purposes?

Yes 25.10%
No 74.90%

If yes, what was your general level of satisfaction?

Very unsatisfied 17.70%
Unsatisfied 4.80%
Satisfied 32.30%
Very satisfied 45.20%
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Overall, what is your perception of UWP Counseling Services?

Very unfavorable 6.50%
Unfavorable 2%
No opinion 27.10%
Favorable 43.70%
Very favorable 20.60%
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How well-known do you think UWP Counseling Services is to faculty/staff on the UWP Campus?

Not well known 6.60%
Somewhat well known 31.10%
Well known 37.70%
Very well known 9.40%
Don't know 15.10%
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Do you have a copy of the UWP Counseling Services Resource and Referral Guide?

Yes 43.80%
No 56.30%

If yes, have you referred to it for information?
Yes 53.60%
No 46.40%
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